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Wayne County Commercial Assessment

Microsolve Manual

The following manual will walk you step by step on how to access the Microsolve system to get
Commercial Cost Reports

<html> <h4 style="font-weight:bold; font-style:italic; color:red; text-shadow: 1px 1px #333; text-
align:center;">Note - You must be a licensed assessor to access the Microsolve system. You will also
need to have the Assessor2k program open to access the login credentials</h4?

<html> <h3 style="font-weight: bold;">Step 1 - Connect </h3> </htm|>

Since Microsolve is an cloud based resource, you must first go to the website to log in. Click the following
link or type into your internet browser’s address bar: https://cloud.nemrc.com/

- C ® cloud.nemrc.com

<html> <h3 style="font-weight: bold;">Step 2 - Enter Credentials </h3> </htm|> Now that you are at
the login page, you must put in the credentials. You will also notice, just above the “Log on” button, there
are 2 radio buttons. You want to make sure that the “Remote Desktop App” button is selected.

Access Credentials in Assessor2k

If you are a licensed assessor, you can click the [Microsolve Credentials] button in the "Assessors" tab on
the Master Menu to view the login for NEMRC Cloud Services. This will be invisible to users without an
assessment license.
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Log on

Password: @

® HTML: O RemoteApp

T

O RemoteApp

Windows Plugin not found

Download Plugin

Install this plugin

Then click on 'Log-on’ again

NOTE: If it is your first time logging in, or your first time in a while, you may receive an extra message
saying, “Windows Plugin not found”. You can click on the “Download Plugin” button.

<html> <h3 style="font-weight: bold;">Step 3a - Run the Program </h3> </html|>

You will now be prompted by your browser asking for permission to run the program. Each browser
displays a differently, but you want to allow the program to run. Then you will see a “pop-up” window
that displays the app is starting.
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Open RemotebsppClientexe?

https: ! felaud nemrc.cam wants to open this application.

O Always allow cloudnemrc.com to open links of this type in the associated app

’ I:'p:'n H{mnkﬂipp{'llcntcrt | Coancel

<html> <p style="font-weight: bold; text-align:center; font-size: 20px;">Google Chrome</p><br>
<center></html|>

Allow this site to open the remoteapps link with
RemoteAppClient.exe?

Choose a different application.

Abways zllow https://dloud.nemrc.com to open remoteapps links

S  Opcnink  Cancel

e *

<html> <p style="font-weight: bold; text-align:center; font-size: 20px;">Mozilla Firefox</p><br>
<center></html>

This site is trying to open RemoteAppClient.exe.
https:/fdoud.nemrc.com wants to open this application

D Always allow cloud.nemrc.comn to open links of this type in the associated app

S "

<html> <p style="font-weight: bold; text-align:center; font-size: 20px;">Microsoft Edge</p><br>
<center></html>
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& RemoteApp — X

Starting your app

RemoteApp
_—
Configuring remote session...
¥ Show Details Cancel

<html> <h3 style="font-weight: bold; text-align:left;">Step 3b - Run the Program</h3> </html>

<html> <p style="text-align:center;"> You will now see a program window open with two files in it.
Double click on the Cama option</p> <br></htm|>

View ~
Mame Diake modified T:,.'p: Size
E [ ISy
Cama Setting up
your Printer
£ 5]
Home Exit

<html><br> <p style="text-align:center;"> Now it is time to enter a second set of credentials Refer to
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Assessor2k's Credentials Section for USERNAME and PASSWORD<br></p> </html>

Bl =

<html><br> <p style="text-align:center;">Although it appears to be an error, it is not. Click on the "OK"
button and the program will continue to open</p> <br></htm|>

E = || = &34

The Database \SITES\PAWAYN\MSOL\data\COMMWAYNE2 1\COMM.dbe
([CommWn21) is not valid, call support.

oK

<html> <h3 style="font-weight: bold; text-align:left;">Step 4 - Using the Program </h3> <hr> <p>Now
that you are logged into Microsolve, you can begin to find your way around the program.</p> <p
style="font-weight:bold;">First, let's display some data.</p> <ul style="text-align:left;'> <li> Go to the
top left corner of the program and locate the "Data" tab.</li> <li> Now, choose Display/Input. This will
bring up the last property that was opened in the program.</li> </ul> </htm|>
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E MicroSolve/NEMRC CAMA 2000 Data COMMWAYNE21\COMM Version 4.1.03h
File Edit Viewer Data Valuation Mapping Utilities Tools Help

‘ SR LEIELEER Display/Input )

Browse b
Eric:Session#36:GBER190DESK Eric

BT Farce mtoemamon. ==
Parcel ID 127550 Owner Name  sTOURBRIDGE RAILROAD COMPANY  Cwner Namez2
Crwmieridd Clty State ZipCode Status
Parcelinfo Land Section'Occ  Components  Additicns  Basement Info  Valuation Page8 Picture Mote
Pr Zip Code: R Inspected By: Tot Expense: 0.0000
Description: Reinspect: 0 | MNaData Cap Rate: 00000
Tax Map &: Book: Tax Load: 0.0000
City: Page: Lan As Perc: 000 | %
Suiffioc: Sale Price: 0 Bld Az Perc: poo | %
Streat #: o Sale Date: I,
St'Road: Validity: 0 |~ | MoData
Meighborhood: o < OdNBE: o
Land Size: 052 Last Update: 11
Inspect Date: i Vao/Cr Loss: 0.0000
Add SKETCH -

<html> <p style="text-align:center; font-weight: bold;">Now that we have some data showing, let's get
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the data we actually want!</p> <li>First, in the "Toolbar" at the top of the screen, locate the
"binoculars"</li> </html>
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<html><br> <li>Now we can enter the parcel number in the search bar to access the property we are
looking for</li> <li>"Double-Click" on the name/parcel you want to access and it will load into the
viewfinder</li> </html>
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i o

M Search o B
1 TEY
Parcel id Owner name | Owner addr |:|

| |127147 BARTROM J STARK Il PO BOX 150

127149 B G M FASTENER CO INC 7ss oLowiLLow | }*

| |127176 SCHWAB MICHAEL R 176 GRANDVIEW
127206 WAYNE ECONOMIC DEVELOPMENT CORPORATION303 COMMERCIA

: 127207 WAYNE ECOMOMIC DEVELOPMENT CORPORATION303 COMMERCIA

| [127208 WAYNE ECONOMIC DEVELOPMENT CORPORATION202 COMMERCIA
127237 BEECH GROVE LLC 97 Beech Grove R

| 127423 Diamond Towers IV 210 Mountian Ave

:12?425 ICOM TECHNOLOGIES INC 16 Salem Avenue ||
127521 SHAFFER BLAINE PO BOX 429 i

127558 STOURBRIDGE RAILROAD COMPANY

K I _»[l

Select Cancel

Report"</li><br> <p style="font-style:italic; text-align:left;">Important Note: If you are here to edit
information, be sure to SAVE YOUR PROGRESS as you go. This can be done by clicking on the BLUE
FLOPPY DISK icon in the toolbar.</p> </html|>

WILITILIS L L

U | B e ) (@ &

<html> <h3 style="font-weight: bold; text-align:left;">Step 5 - Accessing the Commercial Cost Report
</h3> <hr> <p style="font-weight: bold;">Use the following steps to access the Commercial Cost
Report.</p>

<li> Go to the back up to the toolbar and locate the icon that looks like a building with a dollar sign on it
tab.</li>

</html>

RILITILIE S L =

cfﬁ w« Parceid  [v| b M [ &

<html> <li> Click that button and it will bring up the cost report</li> </html>
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Date: 06/27/2023 Commercial Cost Report
Parcel

Page: 1

Parcel Number 127559

OwnerName : STOURBRIDGE RAIROAD COMPANY Print Preview = |
Dwnansdd

5 3 | nr *
- Lt Rl I3 L

SUR cad
City

Pr Stale

Pr 3p Code

Lard Values
NOTES

Total Property Value

Total Property Cost 0

<html> <p style="font-weight:bold; font-style: italic;">NOTE: The program can be slow, so we

recommend you immediately go to the PDF version of the report. This can be done by clicking the printer
icon on the report toolbar.</p> </html>
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Parc

Parc
Own
RV | IS : N
City : LONGWOOD
State : FL

<html> <li>0Once you PDF comes up in your PDF viewer, you can print like any other document.</li>
</html> <html> <hr> <h2 style="font-weight: bold;">Export Excel File With ALL DATA</h2> <p>The
following instructions will teach you how to make a Microsoft Excel file out of all of the data in the
database. IE. If you wanted to run a spreadsheet where all fields for particular parcels, or even filter
results based on particular criteria.</p> <ul style="text-align:left"> <li>First, you must be logged into
Microsolve. If you are not, follow the steps listed above.</li> <li>If you have a current parcel open, you
must also close out of it by hitting the red x in the top right hand corner of the "Parcel Information”
window</li> </ul> </html|>

E MicreSobe/NEMRC CAMA 2000 Data COMMWAYMEZ 1, COMM Version 4.1.03h

File Edit Viewer Data WValuation Mapping LUtilities Tools Help

Selected Databas® commwnad (COMMOBC) Create / Copy / Modify / Catalog Report L]
Run Report

Eric Session#15.GBER190ESK Eric Medify Program
R.I.II'I Pru-grum

USIT Editor

Hand Held - EXPORT
Hand Held - IMPORT

Error Log
Transfer Histon
Audit Trail

MEMRC Backup

<html> <ul style="text-align: left;"> <li>Go to the toolbar at the top of the program and select "Export"
from the "Tools" dropdown menu.</li> <li>This will bring up the Extraction Menu</li> <li style="font-
weight: bold; font-style: italic;">There is a default setting in the export menu. If you are satisfied with the
choices selected, you can skip over the selecting fields and filtering sections.</li> <ul> <h3 style="font-
weight: bold; text-align: center;">Selecting Fields</h3> <p>You are able to customize what fields you
would like to export to your spreadsheet. This can be done by the following steps:</p> <ul> <li>At the
top of the "Extract records from database..." window, you will see there is a tab named "Choose Fields to
Process" Click on this tab</li> </ul> </html>
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mi tract records from databace = | B 5
Eacurds t-:} bePrncassed R —— - T

(2l
W
Parcel ID | CAMARCHMLD | CAMALand | Land Size Misc Adjust -
000793 0 256300 3.00 J
000794 0 357500 70.00 1100000
000795 0 83500 10.70 58580
000796 0 256500 256500
000798 206600 125700 . 461300
000802 0 660000 75.14 660000 0
000811 D 191800 41.7) 191800
000813 351800 522600 156 B874400
000836 263900 136000 399900 0
000875 519100 157100 21966 676200
000BTT 137400 101700 6.30 239100
000909 583600 92800 20595 676400 0 bl
q F
[T Add category level labels when available
Extract —-—
&

<html> <ul> <li>In this window, the list of fields on the left is the fields you can choose from while the
list on the right are the fields you would like to include</li> <li>For our demo, let's add the field called
Book</li> <li>Scroll through the menu until you find the field you are looking for (for the demo, it's
Book) and click so that the field you want is highlighted.</li> <li>To add to the list of included fields,
click the "carrot" that is pointed to the right. You will now see that the field has been moved to the
"Choose Fields to Process" column. </ul> </html>
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-
m Extract records from databasze . ..

MAIM.assess_yea (Assess Year)
MAINBLD_AS_PER (Bld As Perc)
MAIN. book (Book)

D (CAMA Land)
ATIO (Cama Ratio)
OTAL (CAMA Total)

glp rate (Cap Rate)
EEOutDte (ChkOut Date)
CkOutld (ChkOut By)
cr_loss (Vac/CrLoss)

WM. curreni_st (Inspected By)
MAIN homestd_va (Housesite §)
MAIM homestead (Homestead)
MAIMN inspect_dt (Inspect Date)
MAIN LAN_AS_PER (Lan As Perc)

VALUE EXPORT

Records to be Processed ..

= = 3
Choose Fields to Process

" MAIN PARCEL_ID (Parcel ID) -
MAIN.CAMA_IMP (CAMA RCNLD)
MAIN.CAMA_LAND (CAMA Land)

MAIM land_size (Land Size)
MAIN.CAMA_TOTAL (CAMA Total)

MAIN. misc_adjus (Misc Adjust)

=

[]add category level labels when available

Save Profile
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ElEmactracnrdsfrumdahhuu... EI =
Records to be Processed ... Choose Fields to Process
MAIMN assess_yea (Assess Year) ~ MAIMNPARCEL _ID (Parcel ID) #

MAIMBLD_AS_PER (Bld As Perc)
IMAIM.CAMA_IMP (CAMA RCNLD)
MAIN CARMA_LAND (CAMA Land)
MAIN.CAMA_RATIO (Cama Ratio)
MAIN.CAMA_TOTAL (CAMA Total)
MAIN.CAMATING (T IncValue)
MAIM.cap_rate (Cap Rate)

MAIM CAMA_IMP (CAMA RCHLD)
MAIM.CAMA_LAMD (CAMA Land)
MAIM. land_size (Land Size)

MAIM. CAMA_TOTAL (CAMA Total)
i5c Adjust)

MAIM book (Book)

MAIN.CrOutDte (ChkOut Date)

MAIN.CkOutld (ChkOut By)

MAIM.cr_loss (VaciCr Loss) <
MAIM current_st (Inspacted By)

MAIM. homestd_va (Housesite §) =<

MAIN homestead (Homestead)
MAIN.inspect_dt (Inspect Date)
MAIM.LAN_AS PER (Lan As Parc)

MAIM.land_size (Land Size) " [
VALUE EXPORT . [[] Add category level labels when available
w Save Profile

y

<html> <ul> <li>To remove a field, highlight the field you would like to remove by clicking on it, then
click the "carrot" that is pointed to the left</li> <li>To remove all fields, you can hit the "Double Carrot"
icon, pointing to the left.</li> <li>When all desired fields have been selected, click on the "Records to be
Processed" to continue the process.</li> </ul><br> </html>
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Extract records from database. ..

Records to be Processed . ..

MAIMN.assess_vea (Assess Year)
MAIN.BLD_AS_PER (Bld As Perc)

MAIN. CAMA_IMP (CAMA RCNLD)

MAIN. CARMA_LAND (CAMA Land)
MAIN. CAMA_RATIO (Cama Ratia)
MAIN. CAMA_TOTAL (CAMA Tatal)
MAIN.CAMATIMNG (T.Inc.Value)
MAIN.cap_rate (Cap Rate)
MAIN.CrOutDte (ChkOut Date)
MAIN.CkOutld (ChkOut By)
MAIMN.cr_loss (Vac/Cr Loss)
MAIM. current_st (Inspe

(Homestead)
MAIMN Insped_dt (Inspect Date)
MAIMN.LAN_AS_PER (Lan As Perc)
MAIMN land_size (Land Size)

VALUE EXPORT

HEEEN

==icE |

Choose Fields to Process

MAIN. PARCEL_ID (Parcel ID) -
MAIN. CAMA_IMP (CAMA RCNLD)

MAIN. CAMA_LAND (CAMA Land)
M&IM.land_size (Land Size)

MAIN, CAMA_TOTAL [CAMA Total)
MAIN.misc_adjus (Misc Adjust)

Ed MAIN. book (Book)

] Add eategory level labels when available

Save Profile
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- —
El extract records from datzbase . o | =3[ &=

Records to be Processed ... Choose Fields to Process

MAIMN.assess_yea (Assess Year)
MAIN.BLD_AS_PER (Bld As Perc)
MAIN.book (Book)

MAIN PARCEL_ID (Parcel ID) A
MAIN CAMA_IMP (CAMA RCNLD)
MAIN.CAMA_LAND (CAMA Land)

MAIMN.CAMA_IMP (CAMA RCHNLD) MAIM Jand_size (Land Size)
MAIN.CAMA_LAND (CAMA Land) MAIMN.CAMA TOTAL (CAMA Total)
KAIN.CAMA_RATIO (Cama Ratio) MAIN.misc_adjus (Misc Adjust)

MAIN.CAMA_TOTAL (CAMA Total)
MAIN.CAMATING (T.IncValue)
MAIM.cap_rate (Cap Rate)
MAIN.CkOutDte (ChkOut Date)
MAIN. CkOutld (ChkOut By)
MAIM.cr_loss (Vac/Cr Loss)
MAIM.current_st (Ins pected By)
KMAIMN. homestd_va (Housesite §)
MAIN. homestead (Homestead)
MAIM. inspect_dt (Inspect Date)
MAIN.LAM_AS FER (Lan As Perc) W

[[] Add category level labels when available

VALUE EXPORT

w Save Profile

o,

<html> <h3 style="font-weight: bold; text-align: center;">Filtering Results</h3> <p>In addition to field
customization, you are also able to filter your results by different criteria such as last names that match a
certain criteria or values that are less than $500k etc</p> <ul> <li>To start, you now must find the
"Filter Button" in the top of the main window.</li> </ul><br> </html>
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Toals Help

BE+ X o (Mo order) |« " |&

N

EEﬂﬂdmﬂdsﬁm'n database . ..
Ricords 1o be Processed . .

E=S R

Choose Fields to Process

W
Parcel ID | CAMARCHLD Land Sme | CAMATotal MiscAdjust ] —
000793 0 3.00 256300
000Ted 8} 70.00 1457500 1100000
000785 0 10.70 142100 58580
000726 o 3.04 256500
0007 &8 2046600 T.08 451300 |
Qooen2 0 75,14 GEODDD 0
W O00E1T a 41.70 191E00
Qoog13 251300 R22600 156.00 274400
00DEZE 263900 135000 1.64 399000 o
0008TE E19100 157100 219.66 ETE200
Q0DBTT 137400 101700 5.30 239100
l oooeng 583500 g2300 295485 LT T o ‘ﬂ

[ aae category leval latvals whan availabile

Extract ===

<html> <ul> <li>Clicking the Filter button will open up the Filter window</li> <li>To add a filter, click
the add button</li> <li>Use the dropdown menus to select what field you want to filter, the operator
(less than, equal to, does not equal, etc) and then the value.</li> <li>For our demo, we wanted to filter
the fields to only show those records where the ParcellD is equal to "TEST"</li>

</ul><br> </html>
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